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These Promotional Terms & Conditions apply to promotional offers made by At Your Service Plumbing Pty Ltd in New South Wales,
Australia. By claiming, requesting, booking, or accepting any promotional offer, the customer agrees to these terms, together with any
specific terms stated in the relevant advertisement, website, booking page, quote, invoice, email, letter, flyer, magnet, or social media post.

Nothing in these terms excludes, restricts, or modifies any rights the customer may have under the Australian Consumer Law.

1. Available Promotions

$50 Online Booking Discount: Receive $50 off when you make an eligible booking online.

$100 First Service Discount: Receive $100 off your first service as a first-time customer of At Your Service Plumbing Pty Ltd.
15% Pensioner Discount: Eligible pensioners may receive 15% off eligible services when a valid pensioner card is shown.
$0 Call-Out Fee: Available Monday to Friday between 7:00am and 3:30pm. Charges apply outside these hours.

$79 Drain Special: The $79 drain special applies to a hand plunge service only. Further works, additional labour, equipment, materials, or
investigation may incur additional costs.

2. General Conditions

Unless otherwise stated, promotional offers are available only within At Your Service Plumbing Pty Ltd's usual service areas in New South
Wales.

Promotions must be mentioned, selected, or claimed at the time of booking. Promotions cannot be applied retrospectively to previous
bookings, completed works, issued invoices, or quotes already accepted before the promotion was claimed.

Only one promotion, discount, voucher, coupon, or special offer may be used per booking, per customer, per property, unless At Your
Service Plumbing Pty Ltd agrees otherwise in writing.

Promotions are not redeemable for cash, cannot be exchanged for credit, and are not transferable.

All promotions are subject to availability, technician availability, property access, service area coverage, job suitability, and safety
requirements.

3. $50 Online Booking Discount

The $50 online booking discount is available only where the customer makes an eligible booking through At Your Service Plumbing Pty
Ltd's online booking system.

The discount must be selected, entered, or claimed at the time of online booking.

This offer is not available for phone bookings, email bookings, repeat bookings made outside the online booking system, emergency
call-outs, after-hours work, or previously accepted quotes, unless expressly agreed by At Your Service Plumbing Pty Ltd.

The $50 discount applies to the labour or service component of the invoice only and does not apply to materials, parts, fixtures,
appliances, authority fees, specialist equipment, third-party costs, or any other excluded items unless stated otherwise.

4. $100 First Service Discount
The $100 first service discount is available to first-time customers only.
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A first-time customer means a customer who has not previously booked or received services from At Your Service Plumbing Pty Ltd at the
same property, under the same customer name, business name, or account.

This offer is limited to one use per customer, per property, and cannot be used by existing customers, repeat customers, or customers
associated with a previous booking at the same property.

The $100 discount applies to the customer's first eligible service only. It cannot be applied to future bookings, past invoices, already
accepted quotes, emergency call-outs, after-hours work, or work where the total invoice value is less than the discount amount.

No cash, refund, or credit will be given for any unused portion of the discount.

5. 15% Pensioner Discount

The 15% pensioner discount is available to eligible pensioners who present a valid pensioner card at the time of booking or before the
invoice is finalised.

At Your Service Plumbing Pty Ltd may request to sight a valid pensioner card to confirm eligibility.

The pensioner discount applies to eligible labour or service charges only, unless otherwise stated. It does not apply to materials, parts,
fixtures, appliances, specialist equipment, third-party charges, authority fees, after-hours charges, emergency call-out charges, or other
excluded costs unless agreed in writing.

The pensioner discount cannot be combined with any other offer, discount, voucher, or promotion unless expressly agreed by At Your
Service Plumbing Pty Ltd.

6. $0 Call-Out Fee

The $0 call-out fee promotion is available for eligible bookings attended Monday to Friday between 7:00am and 3:30pm, excluding public
holidays unless stated otherwise.

Charges apply for bookings, attendance, or work outside these hours, including after-hours, weekends, public holidays, emergency
call-outs, or urgent attendance.

The $0 call-out fee does not mean the service or plumbing work is free. Labour, diagnosis, investigation, parts, materials, repairs,
equipment, and any additional work may still be charged.

If the plumber attends the property and further work is required, At Your Service Plumbing Pty Ltd may provide a quote or seek approval
before proceeding, except where urgent work is reasonably required to protect health, safety, property, or comply with legal obligations.

7. $79 Drain Special
The $79 drain special applies to a basic hand plunge service only.

This offer does not include electric eel work, jet blasting, CCTV drain camera inspection, pipe locating, excavation, roof access, confined
space work, removal of fixtures, repairs, replacement parts, materials, or further investigation unless specifically stated.

If the blockage cannot be cleared by hand plunge, or if further labour, equipment, inspection, or repair is required, additional costs may
apply.

At Your Service Plumbing Pty Ltd will advise the customer where further works are recommended or required and may provide a further
quote before carrying out additional work.

The $79 drain special is subject to safe access, job suitability, and the plumber's assessment on site.

8. Additional Costs and Exclusions
Additional charges may apply where the work required is outside the scope of a promotion, including but not limited to:

extra labour;
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parts, materials, fixtures, or appliances;

specialist equipment;

CCTV drain camera inspection;

high-pressure jet blasting;

electric eel or drain machine work;

excavation or access works;

roof access or confined space work;

difficult, unsafe, or restricted access;

after-hours, weekend, public holiday, emergency, or urgent attendance;
authority fees, certificates, compliance documents, or third-party charges;

additional work requested by the customer.

Where reasonably practical, At Your Service Plumbing Pty Ltd will advise the customer of additional costs before proceeding with
additional work.

9. Quotes and Site Assessment
Any advertised promotional price is based on the service specifically described in the promotional material.

Final pricing may depend on the plumber's site assessment, the actual condition of the plumbing, access, safety requirements, the cause
of the issue, and the work required.

A promotion does not guarantee that the advertised service will resolve the issue where the problem requires further investigation, repairs,
equipment, materials, or specialist work.

10. Cancellations, No Access and Rescheduling
Customers must provide reasonable notice if they need to cancel or reschedule a booking.

At Your Service Plumbing Pty Ltd may charge a reasonable fee where:

the customer cancels at short notice;

the customer is not present at the agreed time;

access to the property is unavailable;

the work cannot proceed due to incorrect or incomplete information supplied by the customer;

the site is unsafe or not ready for the work to be carried out.

11. Errors, Misuse and Changes
At Your Service Plumbing Pty Ltd may correct any genuine error, misprint, omission, or technical mistake in promotional material.
Promotions may be varied, suspended, extended, or withdrawn at any time, provided this is done in accordance with applicable law.

Any change will not affect a customer who has already made a confirmed eligible booking and validly claimed the promotion before the
change, unless the customer agrees or the original promotional material clearly allowed for the change.

Customers must not alter, copy, transfer, sell, or misuse any promotion.
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12. Australian Consumer Law

Services supplied by At Your Service Plumbing Pty Ltd come with consumer guarantees under the Australian Consumer Law, including
that services will be provided with due care and skill, be fit for any purpose made known to the business, and be supplied within a
reasonable time where no time is agreed.

These Promotional Terms & Conditions do not limit or remove any rights a customer has under the Australian Consumer Law or other
applicable legislation.

13. Governing Law
These Promotional Terms & Conditions are governed by the laws of New South Wales, Australia.
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